6. External factors affecting retention in underserved areas

This parallel session focused on three main concerns: what
information is needed for the identification and analysis of
important external factors; how to accommodate these external
factors in the selection of bundles; and how to monitor their
impact.

Experiences from public service reform in Cambodia highlight the
opportunity to enhance the quality of public services, including
health services and the challenge of brain drain of civil servants.
Speakers from Indonesia, Lao People’s Democratic Republic and
Thailand agreed that decentralization brought opportunities to
improve working conditions, rural recruitment, flexibility in hiring
health staff, and incentives and management.

N



